
  

 
 
 

Sale of Warranty Direct, the market leading,  
consumer-direct warranty business, to Cardif Pinnacle,  

a subsidiary of BNP Paribas Assurance 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LCF Edmond de Rothschild Securities 
Limited advised the shareholders of 
Warranty Direct Limited 



 

 
 

Cardif Pinnacle, the UK insurance 
subsidiary of BNP Paribas Assurance, 
has acquired 88.3% of the ordinary 
share capital of Warranty Direct 
Limited.  Cardif Pinnacle has 
invested alongside the existing 
management shareholders, who will 
retain a significant stake in the 
continuing business. 
 
LCF Rothschild advised the 
shareholders of Warranty Direct in 
relation to the sale. 

 
 
Warranty Direct is an integrated, 
web-based, consumer-direct 
warranty business and the UK 
market leader in the B2C extended 
car warranty market. In the four 
years to December 2007, Warranty 
Direct’s revenue has grown at an 
annual compound growth rate of 
over 40%. This success was, and 
continues to be, driven by a 
combination of competitive 
products, a high level of customer 
service and a dynamic marketing 
strategy.  
 
 



 

 
 

Warranty Direct has positioned its 
products as a value proposition and 
cultivated a brand that gives it 
broad appeal. This is most evident 
with its Reliability Index, promoted in 
con-junction with What Car?, which 
has become a point of reference for 
the media, and a touchstone for a 
broad range of consumer value 
issues surrounding the car. 
 
Warranty Direct’s commitment to 
customer value and service has 

enabled it to develop strong relationships, on a joint-branded 
basis, with powerful media businesses, such as the Daily 
Telegraph and Daily Mail. Warranty Direct’s primary opportunity 
is to continue developing partner relationships with a range of 
insurers, retailers, and service providers that will further deepen 
its market penetration.   
 
Following Cardif Pinnacle’s investment, Warranty Direct will 
exploit the significant synergy potential with Cardif Pinnacle’s 
existing warranty administration business and benefit from the 
resources of the broader BNP Paribas group. 

 
“LCF Rothschild have been an integral part of our team, reflecting the support 
that they have given management and shareholders throughout the sale 
process … their commitment and added value exceeded all our expectations” 
  

Duncan McClure Fisher,  
Managing Director,  

Warranty Direct 
 


